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Designing a Better Tomorrow

Designing a  
better tomorrow 
With work and life entering a new era, 
MillerKnoll can help organizations seize 
this opportunity to reinvigorate their 
culture, improve the health and productivity 
of their teams, and foster a greater sense of 
belonging for their people.

Since the start of the pandemic, the world’s 
understanding of the very notion of “work” has 
had to expand beyond a range of activities that 
takes place in an office. 
 
While many leaders were surprised at how 
productive employees could be working from 
home, a lack of serendipitous interactions and 
impromptu face-to-face conversations have 
led to an erosion of both the “weak ties” and the 
stronger workplace connections that are vital to 
long-term morale and well-being.¹

Sources: 

MillerKnoll: Designing a Better Tomorrow

1. Harvard Business Review, What a Year of WFH Has Done to Our Relationships at Work

At MillerKnoll, the insights we’ve 
gathered throughout the pandemic 
point to a widespread shift in mindset. 
We have an opportunity to ensure that 
its next evolution supports new ways 
of working, transforms corporate real 
estate, and strengthens community. 

Read the full article:  
Designing a Better Tomorrow

https://www.linkedin.com/pulse/designing-better-tomorrow-millerknoll/?trackingId=mNQemZwmTw%2BTJ9StI%2FbC5Q%3D%3D
https://hbr.org/2021/03/what-a-year-of-wfh-has-done-to-our-relationships-at-work
https://www.linkedin.com/pulse/designing-better-tomorrow-millerknoll/?trackingId=mNQemZwmTw%2BTJ9StI%2FbC5Q%3D%3D
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Equitable Experiences

Provide support through 
equitable experiences 

Flexibility and choice have become expectations— 
and these expectations are not budging.

Hybrid workplace strategies have great potential.  
But to realize that, organizations have to provide their 
people with a choice of where to work on a given day. 

of employees want 
flexibility in where 
they work

of employees want 
flexibility in when 
they work

Workers who felt supported 
through the pandemic are  
2.5x times more likely to be 
satisfied with their job and  
2x more likely to see themselves 
there for 2+ years. 

Organizations must also ensure the quality of 
those choices—at home, in a co-located office, or 
elsewhere—with resources and support. 

78%

95%

Sources: 

MillerKnoll: Designing a Better Tomorrow

Future Forum Survey, January 2022 

Mind Share Partners’ 2021 Mental Health at Work Report in partnership with Qualtrics and ServiceNow

https://www.linkedin.com/pulse/designing-better-tomorrow-millerknoll/?trackingId=mNQemZwmTw%2BTJ9StI%2FbC5Q%3D%3D
https://futureforum.com/wp-content/uploads/2022/01/Future-Forum-Pulse-Report-January-2022.pdf
https://www.mindsharepartners.org/mentalhealthatworkreport-2021
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Inclusive Environments

Transform your real estate 
through inclusive environments 

Inclusive design is a method for approaching design 
that focuses on the well-being of the people who use the 
design. It considers the full range of human abilities as 
its starting point. These designs work well for everyone 
without special accommodation.

Go beyond barrier-free

Eliminate real or perceived cognitive, social,  
or physical barriers to successful use.

• Minimize physical barriers

• Open space encourages free movement 

• Support a variety of postures and configurations

Make it intuitive and desirable

Help people get more out of space by designing  
for intuitive, consistent, and desirable use.

• Dynamic seating options 

• Mobile digital and analog work tools 

• Allows people to fine tune the space as needed

Advance autonomy and achievement

Encourage people to take control of their 
experience without special accommodation.

• Offer choice for a range of work points 

• Implement designs to help individuals find and 
sustain their own productive flow 

Sources: 

MillerKnoll: Designing a Better Tomorrow

Universal Design Handbook

https://www.linkedin.com/pulse/designing-better-tomorrow-millerknoll/?trackingId=mNQemZwmTw%2BTJ9StI%2FbC5Q%3D%3D
https://www.humancentereddesign.org/index.php/inclusive-design/library/universal-design-handbook
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At MillerKnoll, 
we see the power 
of design as an 
instrument for 
positive change. 
And we’re ready 
to use that 
power to help 
you and your 
organization 
provide more 
equitable 
experiences.
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