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“The surroundings in which employees 
spend their working lives are an 

important source of job satisfaction and 
impact on work motivation and patterns 

of interaction.”

Public Health England (2015)



The physical workplace
Remains a critical part of the EX



Collaborating from 
home is hard

More than half of employees 
feel that they cant collaborate 
or stay up to date from home



‘Always on’ doesn’t 
happen in the office

Overworking can be a result of 
not being seen enough



Commuting might be 
important to our 
wellbeing

Going to a physical workplace 
interrupts a routine that can be 
bad for us



Social distancing harms 
our wellbeing

Depression, anxiety and stress are 
are linked to keeping away from 
other people



Community wellbeing
Our wellbeing relies on social 
connection more than anything else



Regular in person 
connectedness 
establishes high 
quality, regular 
communication

Increased efficiency and 
more proficient teams

More time together 
helps understanding 

and cohesion



“80% of professionals 
believe that career 
success can be 
elevated through 
professional networking”

#1



Social Interaction

• Social interactions 
increase positive feelings

• Regular social interaction 
increases altruism

• Mental function is 
improved when we 
socialise and connect 
more with others



Gossiping

Gossiping can help build group cohesion 
and cooperation



Employees 
want more social 
interaction
• 74% of employees say the 

thing they miss most about 
the office is the people

• They want to come to the 
physical workplace 
because of the people they 
work with



Quality and quantity
of social relationships



Social Relationships

• Connectedness to others 
correlates with life satisfaction

• Other people drive positive 
mental health

• A larger social network buffers 
us from stress and worry



A better workplace
What needs to change?



High-rise living 
presents quality of 

life challenges

What can office buildings 
learn from apartment 

buildings?



Destination 
Spaces

Circulation 
Spaces



Cues of 
belonging

Restorative 
environments



How does space
affect us?







Moving from
‘do no harm’ to ‘do better’



THE FUTURE OF SOCIETY 
DEPENDS ON YOUR ABILITY TO 
TAKE BETTER CARE OF YOUR 

PEOPLE.
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