Settings
for the
future of work
Considerations for a more inclusive,
intuitive, desirable, adaptable office
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Community socialisation

From substantial investment
to competitive edge
Distributed work is not new, but the pandemic has accelerated its adoption.
Among distributed working models, the hybrid workplace strategy has emerged
as the distributed working model for the most equitable work experience.

The pandemic forced the
world to quickly adopt
distributed working models.

As people return to the office,
they desire the flexibility the
hybrid model offers.

Organisations can reorient
their workplace to focus on
activities that were difficult to
support from home.

For more about the shift toward a hybrid workplace strategy, visit hermanmiller.com/en_gb/solutions/future-of-work/
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Translating insights
into action
What can organisations do to make their spaces more desirable as on-demand
destinations for employees newly empowered to work anywhere?
To answer this question, we leaned on our Living Office framework, looking at
the types of work activities the office is uniquely well suited to support and then
developing purposeful settings optimised to support them.
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Team collaboration

Supporting key
experiences
As we look to the future, we see an opportunity to reorient the office into a destination
that’s inclusive, desirable, and adaptable for employees.
By focusing on the types of experiences that largely went under-supported during the
pandemic, these insight-led settings can become key building blocks of that type of office.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL
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Living Office Typology: Plaza
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The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
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MODULE LOUNGE SEATING
Herman Miller

Providing comfort and
modular flexibility,
Module Lounge
Seating can be easily
reconfigured to
accommodate different
activities.
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Reunion Plaza

Open Forum

Living Office Typology: Plaza
Overview

Insights
CLOUD BOOTH
naughtone

The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Great for a feeling of
enclosure, the Cloud
Booth provides a place
for small gatherings
within a larger setting.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
LINA CHAIR
Design Within Reach
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A comfortable, compact
arm chair which can
swivel to allow the user
to turn to view the whole
space when needed.
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The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
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DALBY TABLE
naughtone

These communal
counter-height tables
provide a natural place
where people can meet
up, touch down, or work
side by side.
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Overview

Open Forum
SYMBOL MODULAR
SEATING
naughtone

With its fluid curves and
architectural presence,
this modular seating
system adds interest to
the overall landscape.

Insights

The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.

MODULE LOUNGE SEATING
Herman Miller

Providing comfort and
modular flexibility,
Module Lounge
Seating can be easily
reconfigured to
accommodate different
activities.
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Living Office Typology: Plaza
Overview

Insights
CLOUD BOOTH
naughtone

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.

Great for a feeling of
enclosure, the Cloud
Booth provides a place
for small gatherings
within a larger setting.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.
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Design Within Reach
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arm chair which can
swivel to allow the user
to turn to view the whole
space when needed.
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Living Office Typology: Plaza
Overview

Insights

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.

DALBY TABLE
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These communal
counter-height tables
provide a natural place
where people can meet
up, touch down, or work
side by side.
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Reunion Plaza
Living Office Typology: Plaza
Overview

Insights

For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.

Open Forum
SYMBOL MODULAR
SEATING
naughtone

With its fluid curves and
architectural presence,
this modular seating
system adds interest to
the overall landscape.
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Overview

Insights

The Reunion Plaza is a vibrant public space
at the heart of a landscape. With no barriers
and a variety of postural options, the setting
brings people from different teams together.
As one of the first spaces you might experience
upon returning to the office, the Reunion
Plaza nurtures the weak ties that were largely
neglected for the past year.
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Living Office Typology: Plaza
Overview
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For people: Inclusive

This setting welcomes people by supporting a range of
postures in highly approachable configurations for small
groups and individuals, making it easy for anyone to
recognize how the space can meet their needs.
For process: Intuitive and Desirable

Carefully mixing open vistas with partially shielded
hideaways makes it easy for people to find the best place
for their needs while encouraging exploration.
For place: Adaptable

As a social hub for the office, this setting needs to support a
wide range of interactions. Loose furnishings allow for quick
adjustments by people and more extensive reconfiguration
by facilities to keep up with ever-changing needs.
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Open Forum
Living Office Typology: Forum

An Open Forum is a versatile evolution of the
original Living Office Forum. This multi-purpose,
community-focused setting is intended to create
an equitable experience for all participants
gathered for a speaking engagement, presentation,
or event pre-function/break-out session. Its loose
furnishings can be easily rearranged by people to
suit their needs.

Open Forum A

Open Forum B
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Open Forum A
Living Office Typology: Forum
Overview

Insights

Variations

Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
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CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL
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Overview
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Variations

Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
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Open Forum
KEYN CHAIR GROUP
Herman Miller

Because it encourages
people to shift postures,
Keyn is a great side chair
for a Forum. The 4-leg
base stacks 4-high.
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Living Office Typology: Forum
Overview

Insights

Variations

Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
EVERYWHERE TABLES
Herman Miller
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Everywhere Tables with
castors can be easily
moved to reconfigure a
meeting space.
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Open Forum

ALWAYS CHAIR
naughtone

Overview

Insights

Variations

Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
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CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

A comfortable lounge
Chair, Always offers a
place to relax away
from the desk.

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration

Individual focus

Closing

Reunion Plaza
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Open Forum

Living Office Typology: Forum
Overview

Insights

Variations

Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
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VIRTUAL

COSM CHAIR
Herman Miller

The Cosm Chair needs no
adjustment so is ideal for
reception desks where
different people will
share the same space.
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Overview

Insights

Variations

For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.
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For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.
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KEYN CHAIR GROUP
Herman Miller

Because it encourages
people to shift postures,
Keyn is a great side chair
for a Forum. The 4-leg
base stacks 4-high.
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For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.

EVERYWHERE TABLES
Herman Miller

Everywhere Tables with
castors can be easily
moved to reconfigure a
meeting space.
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Open Forum

ALWAYS CHAIR
naughtone

Overview

Insights

Variations

For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.

A comfortable lounge
Chair, Always offers a
place to relax away
from the desk.

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration

Individual focus

Closing

Reunion Plaza

Open Forum A

Open Forum

Living Office Typology: Forum
Overview
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For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.

COSM CHAIR
Herman Miller

The Cosm Chair needs no
adjustment so is ideal for
reception desks where
different people will
share the same space.
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Open Forum A is a captivating, magnetic
community space that draws people in
for a range of functions. The kit of parts
can be easily reconfigured into a myriad of
arrangements by the people who will use
the space. The range of finish options adds
to the energetic character of this setting.
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For people: Inclusive

Furnishings that accommodate diverse preferences in
approachable arrangements create space for community
connection and activation.
For process: Intuitive and Desirable

A rich variety of material finishes create an environment
that’s easy to read, focusing attention and highlighting
different opportunities for engagement.
For place: Adaptable

Multipurpose and mobile furnishings enable this setting to
transition gracefully. Example: a formal afternoon training
session might flow into a casual happy hour.
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Open Forum A-1

Open Forum A-2

Primary activities supported: Divide & Conquer, Co-Create

Primary activities supported: Show & Tell
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Living Office Typology: Forum
Overview

Insights

Variations

Open Forum B offers similar functionality to
Open Forum A, but with a more casual and
adaptable character. Where Open Forum A is
expressed through a diverse variety of furnishings
and material finishes, Open Forum B has a
more streamlined vocabulary, keeping the focus
on people and their work. As such, this space
encourages a hands-on approach for participants.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL
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Open Forum

OE1 AGILE WALL
Herman Miller

Overview

Insights

Variations

Open Forum B offers similar functionality to
Open Forum A, but with a more casual and
adaptable character. Where Open Forum A is
expressed through a diverse variety of furnishings
and material finishes, Open Forum B has a
more streamlined vocabulary, keeping the focus
on people and their work. As such, this space
encourages a hands-on approach for participants.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Easily reconfigurable by
end-users or facilities,
the OE1 Agile Wall
provides the ability to
add boundary to a space.
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Closing
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Open Forum B
Living Office Typology: Forum
Overview

Insights

Variations

Open Forum B offers similar functionality to
Open Forum A, but with a more casual and
adaptable character. Where Open Forum A is
expressed through a diverse variety of furnishings
and material finishes, Open Forum B has a
more streamlined vocabulary, keeping the focus
on people and their work. As such, this space
encourages a hands-on approach for participants.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

POLLY CHAIR WITH
SEAT PAD
naughtone

Because it can stack
10-high on a cart, Polly
offers high-density
stacking without
compromising comfort.

Team collaboration

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration

Individual focus

Closing

Reunion Plaza

Open Forum B

Open Forum

Living Office Typology: Forum
Overview

Insights

Variations

Open Forum B offers similar functionality to
Open Forum A, but with a more casual and
adaptable character. Where Open Forum A is
expressed through a diverse variety of furnishings
and material finishes, Open Forum B has a
more streamlined vocabulary, keeping the focus
on people and their work. As such, this space
encourages a hands-on approach for participants.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

LASSO STOOL
naughtone

A perfect spot to perch
for breakout sessions,
Lasso Stools are easily
moveable and provide an
opportunity to add a pop
of colour.
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Overview

Insights

Variations

For people: Inclusive

The simple seating vocabulary accommodates a broad range
of personal needs without separating or stigmatizing users.
For process: Intuitive and Desirable

Streamlined furnishings clearly communicate their
function, making this dynamic space easy to read and
rearrange in any configuration.
For place: Adaptable

A versatile kit of parts enables a myriad of configurations
for supporting different activities and spatial modes.

Open Forum
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Open Forum

OE1 AGILE WALL
Herman Miller

Overview
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Variations

For people: Inclusive

The simple seating vocabulary accommodates a broad range
of personal needs without separating or stigmatizing users.
For process: Intuitive and Desirable

Streamlined furnishings clearly communicate their
function, making this dynamic space easy to read and
rearrange in any configuration.
For place: Adaptable

A versatile kit of parts enables a myriad of configurations
for supporting different activities and spatial modes.

Easily reconfigurable by
end-users or facilities,
the OE1 Agile Wall
provides the ability to
add boundary to a space.
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Closing
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Open Forum B
Living Office Typology: Forum
Overview

Insights

Variations

For people: Inclusive

The simple seating vocabulary accommodates a broad range
of personal needs without separating or stigmatizing users.
For process: Intuitive and Desirable

Streamlined furnishings clearly communicate their
function, making this dynamic space easy to read and
rearrange in any configuration.
For place: Adaptable

A versatile kit of parts enables a myriad of configurations
for supporting different activities and spatial modes.

POLLY CHAIR WITH
SEAT PAD
naughtone

Because it can stack
10-high on a cart, Polly
offers high-density
stacking without
compromising comfort.
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Open Forum B

Open Forum

Living Office Typology: Forum
Overview

Insights

Variations

For people: Inclusive

The simple seating vocabulary accommodates a broad range
of personal needs without separating or stigmatizing users.
For process: Intuitive and Desirable

Streamlined furnishings clearly communicate their
function, making this dynamic space easy to read and
rearrange in any configuration.
For place: Adaptable

A versatile kit of parts enables a myriad of configurations
for supporting different activities and spatial modes.

LASSO STOOL
naughtone

A perfect spot to perch
for breakout sessions,
Lasso Stools are easily
moveable and provide an
opportunity to add a pop
of colour.
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Community socialisation
Reunion Plaza

Open Forum B
Living Office Typology: Forum
Overview

Insights

Variations

Open Forum B offers similar functionality to
Open Forum A, but with a more casual and
adaptable character. Where Open Forum A is
expressed through a diverse variety of furnishings
and material finishes, Open Forum B has a
more streamlined vocabulary, keeping the focus
on people and their work. As such, this space
encourages a hands-on approach for participants.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Open Forum

Team collaboration

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation
Reunion Plaza

Open Forum B
Living Office Typology: Forum
Overview

Insights

Variations

For people: Inclusive

The simple seating vocabulary accommodates a broad range
of personal needs without separating or stigmatizing users.
For process: Intuitive and Desirable

Streamlined furnishings clearly communicate their
function, making this dynamic space easy to read and
rearrange in any configuration.
For place: Adaptable

A versatile kit of parts enables a myriad of configurations
for supporting different activities and spatial modes.

Open Forum

Team collaboration

Individual focus

Closing
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Introduction

Community socialisation
Reunion Plaza
Open Forum

Open Forum B
Living Office Typology: Forum
Overview

Insights

Variations

Open Forum B-1

Open Forum B-2

Primary activities supported: Show & Tell

Primary activities supported: Divide & Conquer, Co-Create

Team collaboration

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Team collaboration

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Living Office Typology: Cove + Hive

Your “Neighbourhood” is where you return
every day. That’s true in the workplace as
well. This spatial recipe combines two original
Living Office settings—the Cove and Hive—
into social hubs where members of a work
team can perform heads-down, focused work
independently in proximity to one another.
Collaborative spaces within the settings reflect
the resident team’s work (skill differentiation),
leadership (authority differentiation), and
collaboration style.

Collaboration
Light

Collaboration
on Demand

Collaboration
in Waves

Collaboration
by Design

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

RUBY STOOL
naughtone

With it’s supportive,
moulded seat, the Ruby
Stool is a hardworking
addition to the
workspace.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights
EMBODY CHAIR
Herman Miller

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Embody promotes
natural alignment and
supports healthful
movement, making
it great for resident
workers.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

NEVI LINK
Herman Miller

Nevi Link provides a
cost-effective heightadjustable system to
enable workplaces to
also invest in ergonomic
chairs and work tools.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space
NEW ORDER SHELVING
HAY

With it’s simple, modular
design, these shelves
offer a flexible solution
which can display objects
while also creating an
enclosed space.

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

Dynamic
Meeting Space

RUBY STOOL
naughtone

With it’s supportive,
moulded seat, the Ruby
Stool is a hardworking
addition to the
workspace.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights
EMBODY CHAIR
Herman Miller

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

Embody promotes
natural alignment and
supports healthful
movement, making
it great for resident
workers.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

NEVI LINK
Herman Miller

Nevi Link provides a
cost-effective heightadjustable system to
enable workplaces to
also invest in ergonomic
chairs and work tools.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

Dynamic
Meeting Space
NEW ORDER SHELVING
HAY

With it’s simple, modular
design, these shelves
offer a flexible solution
which can display objects
while also creating an
enclosed space.

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For teams with high levels of authority
differentiation and low levels of skill
differentiation, success depends on individual
competence. Their Neighbourhoods focus on
design elements that help individuals perform
assigned tasks comfortably and efficiently.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration Light
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Distractions impede focus for teams who work primarily
independently and must follow detailed processes, so
eliminating visual and acoustic distractions is key.
For process: Intuitive and Desirable

Improve circulation near the team by specifying cooler colours
and brighter lighting along pathways. This discourages
passersby from lingering, which can draw focus.
For place: Adaptable

Individuals will spend most of their time in relatively
standardised work areas, so look to maximise personal
comfort. Opt for highly adjustable furnishings and encourage
people to differentiate their space with personal artifacts.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

OE1 MOBILE EASEL
Herman Miller

OE1 whiteboards and
tackable surfaces are
flexible collaboration
tools that can travel with
you throughout your day.

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

MERIDIAN LOCKERS
Herman Miller

Storage lockers house
personal belongings for
free-address workers
while providing display
space for work in
progress.

Individual focus

Closing

Introduction
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Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

AERON CHAIR
Herman Miller

The result of decades of
research, Aeron supports
the varied postures that
people adopt throughout
the workday.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

HUSH SOFA
Naughtone

This Hush Sofa provides
a bit of privacy to
foster collaboration
within this open team
neighbourhood.

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customisation of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customization of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

Dynamic
Meeting Space

OE1 MOBILE EASEL
Herman Miller

OE1 whiteboards and
tackable surfaces are
flexible collaboration
tools that can travel with
you throughout your day.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customization of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

MERIDIAN LOCKERS
Herman Miller

Storage lockers house
personal belongings for
free-address workers
while providing display
space for work in
progress.

Individual focus

Closing

Introduction

SETTINGS FOR THE FUTURE OF WORK

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customization of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

AERON CHAIR
Herman Miller

The result of decades of
research, Aeron supports
the varied postures that
people adopt throughout
the workday.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customization of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

Dynamic
Meeting Space

HUSH SOFA
Naughtone

This Hush Sofa provides
a bit of privacy to
foster collaboration
within this open team
neighbourhood.

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For teams where authority and skill
differentiation levels are low, success depends
on a delicate balance of independent work
and interdependent decision-making. Their
Neighbourhoods focus on design elements that
facilitate a collegial atmosphere.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration on Demand
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Because team members share similar work tasks as well as
decision-making authority, assigned work points should
project equitable levels of comfort and status.
For process: Intuitive and Desirable

The use of soft seating and curvilinear design elements
create a perception of relaxed comfort that is consistent with
successful collaboration and pleasant social exchanges.
For place: Adaptable

Allowing for customisation of shared space—especially
with content that relates to shared experiences—promotes
a sense of team identity and belonging.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

ALWAYS LOUNGE CHAIR
naughtone

An organic form that is
mobile, comfortable, and
adjustable, the Always
Chair is especially ideal
for meeting spaces.

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive

ATLAS OFFICE LANDSCAPE
Herman Miller

Overview

Insights

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Atlas Office Landscape
brings together heightadjustability and
collaborative working.

Individual focus

Closing

Introduction
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Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights
MIRRA 2 CHAIR

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Herman Miller

Lean, light, and
responsive, Mirra 2 is
a great task seating
choice for dynamic teams
that find themselves
frequently on the move.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves

Dynamic
Meeting Space

Living Office Typology: Cove + Hive
Overview

Insights

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

OE1 AGILE WALL
Herman Miller

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

Dynamic
Meeting Space

ALWAYS LOUNGE CHAIR
naughtone

An organic form that is
mobile, comfortable, and
adjustable, the Always
Chair is especially ideal
for meeting spaces.

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive

ATLAS OFFICE LANDSCAPE
Herman Miller

Overview

Insights

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

Atlas Office Landscape
brings together heightadjustability and
collaborative working.

Individual focus

Closing

Introduction
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Community socialisation

Team collaboration
Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights
MIRRA 2 CHAIR

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

Herman Miller

Lean, light, and
responsive, Mirra 2 is
a great task seating
choice for dynamic teams
that find themselves
frequently on the move.

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves

Dynamic
Meeting Space

Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

OE1 AGILE WALL
Herman Miller

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For teams where both authority and skill
differentiation levels are high, success depends
on directing and integrating individual efforts
to achieve a predetermined end-product. Their
Neighbourhoods focus on design elements that
facilitate interaction and coordinated effort.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration in Waves
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

The use of warm colours and a variety of seating options help to
encourage positive interactions in both group work and social
exchanges.
For process: Intuitive and Desirable

Providing convenient connection points for people whose work
needs to be tightly integrated will improve team effectiveness.
These areas can be differentiated in both form and materiality.
For place: Adaptable

Individual members of teams with high authority differentiation
have less control over their professional lives, making it especially
important to offer them control over their physical work
environments.

Dynamic
Meeting Space

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing
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Neighbourhood

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

NEW ORDER SHELVING
HAY

With it’s simple, modular
design, these shelves
offer a flexible solution
which can display objects
while also creating an
enclosed space.

Closing
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Dynamic
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Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

LASSO
naughtone

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

The Lasso Stool can be
easily moved so is ideally
suited to project work
within open spaces.

Individual focus

Closing
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Dynamic
Meeting Space

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

MAGS SOFA AND OTTOMAN
HAY

The Mags Sofa and
Ottoman from HAY
provides casual touchdown spots that can
be easily reconfigured
within the setting.

Individual focus

Closing
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Community socialisation

Team collaboration

Individual focus

Neighbourhood

Neighbourhood
Collaboration by Design

Dynamic
Meeting Space

Living Office Typology: Cove + Hive
Overview

Insights

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.
OE1 AGILE WALL
Herman Miller

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

Dynamic
Meeting Space

Individual focus

Closing
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Neighbourhood

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

Dynamic
Meeting Space

NEW ORDER SHELVING
HAY

With it’s simple, modular
design, these shelves
offer a flexible solution
which can display objects
while also creating an
enclosed space.

Closing
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Dynamic
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Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

LASSO
naughtone

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

The Lasso Stool can be
easily moved so is ideally
suited to project work
within open spaces.

Individual focus

Closing
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Neighbourhood
Dynamic
Meeting Space

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

MAGS SOFA AND OTTOMAN
HAY

The Mags Sofa and
Ottoman from HAY
provides casual touchdown spots that can
be easily reconfigured
within the setting.

Individual focus

Closing
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Individual focus

Neighbourhood

Neighbourhood
Collaboration by Design

Dynamic
Meeting Space

Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

OE1 AGILE WALL
Herman Miller

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.

Closing
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Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

Teams with improvisational work styles thrive
on original thinking and benefit from almost
constant interaction among team members.
Their Neighbourhoods focus on design elements
that facilitate creativity and integration.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space

Individual focus

Closing
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Community socialisation
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Neighbourhood

Neighbourhood
Collaboration by Design
Living Office Typology: Cove + Hive
Overview

Insights

For people: Inclusive

Circulation routes that offer niches and other stopping points
where people can have quick, spontaneous exchanges of
information and ideas help bring people together.
For process: Intuitive and Desirable

Successful spaces for improvisational teams depend on
flexibility and options. They benefit from a variety of work
points that enable members to freely and intuitively cycle
between individual and group activities.
For place: Adaptable

Reconfiguration must be easy and intuitive, so team members
feel empowered to move furnishings around. Flexibility and
mobility are key.

Dynamic
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Individual focus

Closing
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Introduction

Community socialisation

Team collaboration
Neighbourhood

Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

As teams return to the office, in-person meetings
will evolve. Adoption of video technologies has
propelled this evolution, reshaping short-duration
meetings, and untethering Meeting Spaces
from conference tables. This enables freedom of
movement, thought, and social connection, fusing
the functions of Meeting Spaces and Workshops
into one dynamic setting.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
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Closing
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Dynamic
Meeting Space

Living Office Typology: Meeting Space
Overview

Insights

Variations

As teams return to the office, in-person meetings
will evolve. Adoption of video technologies has
propelled this evolution, reshaping short-duration
meetings, and untethering Meeting Spaces
from conference tables. This enables freedom of
movement, thought, and social connection, fusing
the functions of Meeting Spaces and Workshops
into one dynamic setting.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

OE1 WALL RAIL AND BOARD
Herman Miller

Boards can be swapped
out or added to the
OE1 Mobile Easel so
people can capture and
communicate thoughts
on the fly.

Individual focus

Closing
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Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

As teams return to the office, in-person meetings
will evolve. Adoption of video technologies has
propelled this evolution, reshaping short-duration
meetings, and untethering Meeting Spaces
from conference tables. This enables freedom of
movement, thought, and social connection, fusing
the functions of Meeting Spaces and Workshops
into one dynamic setting.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

KNOT TABLE
naughtone

Knot can support a range
of activities in a meeting,
from notetaking to using
a laptop.

Individual focus

Closing
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Dynamic
Meeting Space

Living Office Typology: Meeting Space
Overview

Insights

Variations

As teams return to the office, in-person meetings
will evolve. Adoption of video technologies has
propelled this evolution, reshaping short-duration
meetings, and untethering Meeting Spaces
from conference tables. This enables freedom of
movement, thought, and social connection, fusing
the functions of Meeting Spaces and Workshops
into one dynamic setting.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

ALWAYS CHAIR
naughtone

An organic form that is
mobile, comfortable, and
adjustable, the Always
Chair is especially ideal
for meeting spaces.

Closing
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Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

For people: Inclusive

For the space to be usable by all participants, it must
provide adequate circulation space for assistive devices and
alternative seating options such as ottomans that can support
kneeling, elevating a sensitive leg, or keeping personal effects
close at hand.
For process: Intuitive and Desirable

Seating options and personal laptop tables allow individuals
to fine-tune their comfort, while a built-in cubby solution
provides a place to neatly store tables when not in use.
For place: Adaptable

Mobile furnishings encourage users to make the space their
own. Consistent placement of resident technology and tools
across similar settings ensures the space remains easy to use,
no matter how it’s configured.
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Meeting Space
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Closing
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Dynamic
Meeting Space

Living Office Typology: Meeting Space
Overview

Insights

Variations

For people: Inclusive

For the space to be usable by all participants, it must
provide adequate circulation space for assistive devices and
alternative seating options such as ottomans that can support
kneeling, elevating a sensitive leg, or keeping personal effects
close at hand.
For process: Intuitive and Desirable

Seating options and personal laptop tables allow individuals
to fine-tune their comfort, while a built-in cubby solution
provides a place to neatly store tables when not in use.
For place: Adaptable

Mobile furnishings encourage users to make the space their
own. Consistent placement of resident technology and tools
across similar settings ensures the space remains easy to use,
no matter how it’s configured.

OE1 WALL RAIL AND BOARD
Herman Miller

Boards can be swapped
out or added to the
OE1 Mobile Easel so
people can capture and
communicate thoughts
on the fly.

Individual focus

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration
Neighbourhood
Dynamic
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Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

For people: Inclusive

For the space to be usable by all participants, it must
provide adequate circulation space for assistive devices and
alternative seating options such as ottomans that can support
kneeling, elevating a sensitive leg, or keeping personal effects
close at hand.
For process: Intuitive and Desirable

Seating options and personal laptop tables allow individuals
to fine-tune their comfort, while a built-in cubby solution
provides a place to neatly store tables when not in use.
For place: Adaptable

Mobile furnishings encourage users to make the space their
own. Consistent placement of resident technology and tools
across similar settings ensures the space remains easy to use,
no matter how it’s configured.

KNOT TABLE
naughtone

Knot can support a range
of activities in a meeting,
from notetaking to using
a laptop.

Individual focus

Closing
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Dynamic
Meeting Space

Living Office Typology: Meeting Space
Overview

Insights

Variations

For people: Inclusive

For the space to be usable by all participants, it must
provide adequate circulation space for assistive devices and
alternative seating options such as ottomans that can support
kneeling, elevating a sensitive leg, or keeping personal effects
close at hand.
For process: Intuitive and Desirable

Seating options and personal laptop tables allow individuals
to fine-tune their comfort, while a built-in cubby solution
provides a place to neatly store tables when not in use.
For place: Adaptable

Mobile furnishings encourage users to make the space their
own. Consistent placement of resident technology and tools
across similar settings ensures the space remains easy to use,
no matter how it’s configured.

ALWAYS CHAIR
naughtone

An organic form that is
mobile, comfortable, and
adjustable, the Always
Chair is especially ideal
for meeting spaces.

Closing
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Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

As teams return to the office, in-person meetings
will evolve. Adoption of video technologies has
propelled this evolution, reshaping short-duration
meetings, and untethering Meeting Spaces
from conference tables. This enables freedom of
movement, thought, and social connection, fusing
the functions of Meeting Spaces and Workshops
into one dynamic setting.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Dynamic
Meeting Space
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Closing
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Dynamic Meeting Space
Living Office Typology: Meeting Space
Overview

Insights

Variations

For people: Inclusive

For the space to be usable by all participants, it must
provide adequate circulation space for assistive devices and
alternative seating options such as ottomans that can support
kneeling, elevating a sensitive leg, or keeping personal effects
close at hand.
For process: Intuitive and Desirable

Seating options and personal laptop tables allow individuals
to fine-tune their comfort, while a built-in cubby solution
provides a place to neatly store tables when not in use.
For place: Adaptable

Mobile furnishings encourage users to make the space their
own. Consistent placement of resident technology and tools
across similar settings ensures the space remains easy to use,
no matter how it’s configured.

Dynamic
Meeting Space

Individual focus

Closing

Introduction

SETTINGS FOR THE FUTURE OF WORK

Community socialisation
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Individual focus

Neighbourhood

Dynamic Meeting Space

Dynamic
Meeting Space

Living Office Typology: Meeting Space
Overview

Insights

Variations

Dynamic Meeting Space 1

Dynamic Meeting Space 2

Dynamic Meeting Space 3

Primary activities supported: Show & Tell

Primary activities supported: Show & Tell, Converse

Primary activities supported: Converse, Divide & Conquer

Closing
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Team collaboration

Individual focus
Study Hall
Quiet Lounge
Focus Room
Retreat

Individual focus

Closing
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Introduction

Community socialisation

Team collaboration

Individual focus
Study Hall

Study Hall
Living Office Typology: Haven
Overview

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of Organisations.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Quiet Lounge
Focus Room
Retreat

Closing
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Study Hall
Living Office Typology: Haven
Overview

Quiet Lounge
PULLMAN BOOTH
naughtone

Great for small teams
who need get individual,
heads-down work done,
Pullman Booths provide
a sense of enclosure.

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of Organisations.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Focus Room
Retreat

Closing
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Living Office Typology: Haven
Overview

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of Organisations.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT
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VIRTUAL

OE1 AGILE WALL
Herman Miller

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.
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Living Office Typology: Haven
Overview

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of Organisations.
OE1 NOOK

Design characteristics

Herman Miller

CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

This semi-enclosed
solo workstation
welcomes you into
your own environment,
ideal for short bursts of
headsdown work.

Closing
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Retreat

Living Office Typology: Haven
Overview

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of Organisations.
Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

LAYOUT STUDIO
Herman Miller

Layout brings the feel
of a campus library
to the office with this
communal, heads-down
workspace.

Closing
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Study Hall
Living Office Typology: Haven
Overview

Insights

For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.

Quiet Lounge
Focus Room
Retreat

Closing
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Living Office Typology: Haven
Overview

Insights

For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.

Quiet Lounge
PULLMAN BOOTH
naughtone

Great for small teams
who need get individual,
heads-down work done,
Pullman Booths provide
a sense of enclosure.

Focus Room
Retreat

Closing
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For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.

OE1 AGILE WALL
Herman Miller

These moveable
boundary walls can
delineate team spaces
while supporting
digital and analogue
collaboration tools.
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For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.

OE1 NOOK
Herman Miller

This semi-enclosed
solo workstation
welcomes you into
your own environment,
ideal for short bursts of
heads-down work.
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Living Office Typology: Haven
Overview

Insights

For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.

LAYOUT STUDIO
Herman Miller

Layout brings the feel
of a campus library
to the office with this
communal, heads-down
workspace.

Closing
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Study Hall
Living Office Typology: Haven
Overview

Insights

Sometimes you need a quiet place to focus and
maybe cram for your next big deliverable—not
unlike when you crammed for an exam in school.
The Study Hall is designed to support focus,
thinking, learning, or reading in proximity to
others. The reference to education is intentional,
as the facilitation of learning becomes increasingly
important to all types of organisations.
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Overview

Insights

For people: Inclusive

Open circulation, a variety of storage options for personal
items, and opportunities for visual separation help
individuals find and sustain their own productive flow.
For process: Intuitive and Desirable

This highly varied collection of solo work points affords
access to daylight and natural views to set a bright and
productive atmosphere for individual work.
For place: Adaptable

This setting allows people to choose from a range of
individual work points, each designed for cultivating
different states of mind for individual work.
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A Quiet Lounge is a warm, inviting sanctuary from
the stresses of the workday. Here, people can be
introspective without completely withdrawing
from their community. An extension of the Living
Office setting known as Haven, the Quiet Lounge
is designed for decompression and relaxation
alongside colleagues who are also seeking a
moment of respite.
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A comfortable and
beautiful seat for quiet
contemplation.
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CROSSHATCH CHAIR
Geiger

With a feeling of being
enclosed in a comforting,
protective nest,
Crosshatch is the perfect
place to relax.
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A beautifully crafted,
solid wood pull up table
that is designed to slide
perfectly over benches or
sofas.
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ALWAYS ROCKER
naughtone

A comfortable lounge
chair with the soothing
motion of a rocker,
Always offers a place to
relax away from the desk.
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For people: Inclusive

Ample open space and a variety of seating options help create
a welcoming space for strengthening community bonds
through quiet reflection.
For process: Intuitive and Desirable

Rich material textures, saturated earthy hues, and dispersed
sources of soft, low light set an introspective atmosphere.
For place: Adaptable

An array of seating, side tables, interior lighting, and exterior
sunshades help people adapt individual micro-environments
within this larger setting.
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Focus Rooms provide acoustic and visual privacy
to support multiple facets of independent work,
whether you are bringing focus to a project or a
conversation with remote colleagues on the other
end of a videoconference. Another iteration on the
concept of Haven, these highly productive spaces
are a functional necessity for the future of work.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

Quiet Lounge
Focus Room
Retreat

Closing

Introduction

SETTINGS FOR THE FUTURE OF WORK

Community socialisation

Team collaboration

Individual focus
Study Hall
Quiet Lounge

Focus Room

Focus Room
Retreat

Living Office Typology: Haven
Overview

Insights

Focus Rooms provide acoustic and visual privacy
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conversation with remote colleagues on the other
end of a videoconference. Another iteration on the
concept of Haven, these highly productive spaces
are a functional necessity for the future of work.

Design characteristics
CONSTANT

ADAPTABLE

FOCUSED

INTERACTIVE

INDEPENDENT

INTERDEPENDENT

PHYSICAL

VIRTUAL

HUDSON COAT STAND
naughtone

Keep Focus Rooms
uncluttered with a
Hudson Coat Stand.
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OE1 STORAGE TROLLEY
Herman Miller

This lightweight,
mobile storage cart
was designed with the
personal storage needs
of hybrid workers in
mind.
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Geiger

Saiba’s sculpted form
is comfortable without
extensive adjustments—
yet not so much so that
people might camp out
here.
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NEVI SIT STAND DESKS
Herman Miller

A height-adjustable table
is a must for video calls
(to adjust the camera
level) or focus (to vary
work posture).
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Overview
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For people: Inclusive

A Focus Room provides judgement-free private space
for diverse needs, from deep concentration to sensitive
conversations.
For process: Intuitive and Desirable

Simple technology support and ample places for personal
items allow for fast setup to get to work quickly.
For place: Adaptable

The height-adjustable desk, mobile storage trolley, soft stool,
curtains, and task lamp allow users to adapt the space to
suit personal preferences.
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level) or focus (to vary
work posture).
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Mental health is a huge component of wellness.
We all need ways to decompress—especially in
uncertain times. By offering a calming space
devoid of technology, a Retreat invites people
to withdraw for a few minutes and momentarily
escape the stresses of work. In terms of intent
and duration, it provides a counterpoint to a
Focus Room, another type of Haven.
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SYMBOL SOFA
naughtone

The inclusion of an
armless sofa in this
setting communicates
its intent as a space to
relax, decompress, and
recharge.
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HUSH LOUNGE CHAIR
naughtone

With the comfort of
a tradition wing arm
chair but with a modern
twist, Hush is perfect for
compact spaces like this
Retreat.

Closing

SETTINGS FOR THE FUTURE OF WORK

Introduction

Community socialisation

Team collaboration

Individual focus
Study Hall

Retreat

Living Office Typology: Haven
Overview

Insights

For people: Inclusive

This setting provides an approachable and consistent
experience while supporting a different posture within
each space to ensure that employees are taking care of
themselves.
For process: Intuitive and desirable

A calming space devoid of technology, this setting allows
employees a moment of rest for both body and mind,
resulting in higher overall productivity.
For place: Adaptable

Each Retreat contains furnishings that can be easily
adjusted to support individual comfort while the enclosure
itself can be reconfigured as the organisation’s needs evolve.
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