
Voices of the Workplace 

"Designing a better tomorrow" from MillerKnoll (our leading message about the future 

workplace)  – LINK 

MillerKnoll Looking Forward Podcast Series – LINK 

Here’s the right way to return to the office, according to Future Forum’s research – LINK 

The hybrid how-to: “How leaders can embrace flexible working models” -  LINK 

How Will We View Today’s Transformation of The Workplace In Twenty Years? - LINK 

Independent research from Professor Nicholas Bloom - LINK 

Future Forum Pulse Survey – updated regularly - LINK 

Why use Insights – How will it help you? - LINK 

MillerKnoll Insight Group YouTube channel - LINK 

MillerKnoll Insight Series - LINK 

Knoll Workplace research - LINK 

Future Voices of the Market Session (For MillerKnoll and our dealers only) - LINK  
(Type the password VOTM-2022 and note that copying/pasting it doesn’t work) 

Some key points to consider 

• Users are asking for much more flexibility in where and when they work. Future Forum

Research shows they want time flexibility is more important than place flexibility

• There are differences between Industries as well as the way different countries across

the world are managing the post pandemic workplace

• Companies are having to think about how they support work differently – wherever that

might be, home office or somewhere in between

• Clients are on a journey from bewilderment to enlightenment – find out where they are

at, to find out what support they need

• Many are asking for case studies, but it is too soon to provide case studies with

evidence. We can share stories. In fact, why not share what you have heard with us?

Send emails to mark_catchlove@hermanmiller.com

• “Hybrid” is used widely by the workplace industry, but it is often interpreted differently.

When a client or designer uses the term, ask the to clarify what they mean.

• As clients explore what is next, they will look at many options include physical and

digital pilots. They will use this to monitor, measure and manage what is working. This

presents us with a great opportunity engage

• Many companies have critical events on their horizon, like lease breaks or renewals.

This is the time they are potentially open to talking to us beyond the furniture. This

includes those who we have supplied in the past and the bids we lost 5 or 10 years ago!

They might reduce the footprint, but up the standard and quality of the interior

https://www.linkedin.com/pulse/designing-better-tomorrow-millerknoll/
https://surroundpodcasts.com/looking-forward/
https://fortune.com/2022/05/25/right-way-rto-return-office-work-future-research-remote-hybrid-leadership-elliott-anderson/
https://hermanmiller-my.sharepoint.com/personal/mcactg_hermanmiller_com/Documents/The%20hybrid%20how-to:%20How%20leaders%20can%20embrace%20flexible%20working%20models
https://www.workdesign.com/2022/07/how-will-we-view-todays-transformation-of-the-workplace-in-twenty-years/
https://nbloom.people.stanford.edu/research
https://futureforum.com/pulse-survey/
https://www.linkedin.com/smart-links/AQGdTNbx8UlObw/0e60d5f8-a0ee-47bf-af5f-23c75e9fa489
https://www.youtube.com/c/MKInsightGroup
https://www.mkinsightgroup.com/events
https://www.knoll.com/design-plan/resources/research
https://www.mkinsightgroup.com/votm
mailto:mark_catchlove@hermanmiller.com

