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In September 2022, MillerKnoll researchers recruited people from across  
a variety of industries whose jobs allow them the flexibility to work remotely 
at least part-time. We wanted to understand the factors that informed  
their decision to work from home instead of the office on a given day.  
We recorded a total of 889 responses; all respondents were based in the US.

Key highlightsWhy do you choose to work from home instead of the office on a given day?

Top 2
Commute time/cost and individual 
well-being were the top two 
reasons cited for not going into
the office.

More than a number
Respondents age 45 and older 
report being less affected 
on average than younger 
respondents, with only one  
factor (Commute) ranking as 
moderately impactful.

Proximity bias
Those earning lower salaries 
reported being more affected by 
not having a local office near them.

Time to change
Approximately 37 percent of 
respondents reported either 
changing jobs or seeking a  
change due to their company’s 
work location policy.

And the rest
Other reasons cited include  
health concerns relating to  
COVID, the office environment 
being a distraction, and a set  
in-office schedule.
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Commute
Time and expenses

17%
Not  
impactful

18%
Slightly  
impactful

24%
Moderately  
impactful

22%
Very  
impactful

19%
Extremely  
impactful

Well-being
Mental, physical, 
and emotional

17%
Not  
impactful

16%
Slightly  
impactful

22%
Moderately  
impactful

27%
Very  
impactful

18%
Extremely  
impactful

Caregiving
Childcare, elder 
care, pet care

34%
Not  
impactful

12%
Slightly  
impactful

18%
Moderately  
impactful

22%
Very  
impactful

14%
Extremely  
impactful

Schedule
Too many meetings 20%

Not  
impactful

18%
Slightly  
impactful

28%
Moderately  
impactful

21%
Very  
impactful

13%
Extremely  
impactful

Location 
No local office 
near me

40%
Not  
impactful

14%
Slightly  
impactful

19%
Moderately  
impactful

17%
Very  
impactful

11%
Extremely  
impactful

Design
Office doesn’t suit 
my work preference

37%
Not  
impactful

18%
Slightly  
impactful

19%
Moderately  
impactful

17%
Very  
impactful

8%
Ext.  
impact.

Attendance 
Unsure if anyone 
else will be there

37%
Not  
impactful

18%
Slightly  
impactful

19%
Moderately  
impactful

16%
Very  
impactful

9%
Ext. 
impact.


